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Before proceeding, power OFF the CC-SG from the Diagnostic Console: 
Choose Operation> CC-SG System Power Off. 

http://www.raritan.com/support
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https://support.mozilla.org/en-US/kb/how-clear-firefox-cache#w_clear-the-cache
https://www.microsoft.com/en-us/edge/learning-center/how-to-manage-and-clear-your-cache-and-cookies?msockid=0c901fc4d8ed6144240d0adbd99f6012&form=MA13I2
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