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Firmware Version Check Utility for MasterConsole®  Digital KVM 
CIMs 

 

Date:  Dec 2019 

 
Applicability: 

 
MDCIM-DVI / MDCIM-HDMI / MDCIM-DP / MDUTP20 / MDUTP40 / MDUTP60 / MDUTP150 

 
 

 
Get started:  
 
1. Run “UVCView.x86.exe” in the CIM_FW_Check_Utility folder  
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2. Selected the “Auto Refresh” / “Show Config Descriptors” / “Show Description Annotations” 

from Options. 

 
3. Plug in a MDCIM or MCUTP cable to a USB port on your computer.  

You will see the new “USB Composite Device” shows on the utility panel (Before / After). 
 

Before After 
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4. In case you don’t know which USB Port is connecting to the MDCIM or MCUTP, you can check 
the “Device Information” form the top of right panel. 
 
 Firmware Before v2.0  “HID Device” 

 
 
 Firmware After v2.0  “Dongle” 
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5. Check the firmware version to verify the updated firmware, please check “iSerialNumber” form 

the right panel 

 


