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Date: March 01, 2023 
Applicability: MasterConsole® Digital models: MDCIM-DVI, MDCIM-HDMI, MDCIM-DP, MDUTP20-VGA, 

MDUTP40-VGA, MDUTP60-VGA, MDUTP150-VGA 
 

MasterConsole® Digital KVM switch (MCD) Overview: 
 

The MasterConsole® Digital KVM switch (MCD) is ideal for small to midsized businesses (SMB) who need to have a 
centralized point of access to multiple servers without the expense and clutter of a dedicated keyboard, mouse, and 
monitor for each computer or server. The MCD supports the highest HD video resolution of up to 1920x1080 via standard 
Category 5/6/6e cabling. 

 
Release Overview: 

 

In some cases of MCD tiering configuration, the USB signal in between the base tier MCD KVM switch and second tier one 
may not be communicated properly. To fix this issue, Raritan will release new firmware for MDCIMs and MDUTP cables to 
enhance the USB communication and improve its compatibility.  

 
Detailed Changes 

 

The MDCIM/MDUTP Cable F/W Change Details 
 

Product Current F/W 
Version 

New F/W 
Version Change Notes 

MDCIM-DVI 
MDCIM-HDMI 

MDCIM-DP 
MDUTP20-VGA 
MDUTP40-VGA 
MDUTP60-VGA 
MDUTP150-VGA 

 
 
 

V2.3 

 
 
 

V2.4 

 
 
1. Enhance USB protocol flow. 

2. Fix an issue where mouse and keyboard are 
sometimes no responsive. 
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